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Protocol, Standard of Care Delivery, and Policy at the Practice, State, and Federal Level
A protocol is a framework agreement provided to the patients in the designated area of practice outlining the care given to them (Wager, Lee, & Glaser, 2017). However, the protocol does not describe how the procedure is directly performed, rather where, why, whom, and when the care is given.  For example, a nutrition service for the patient with food allergy may be given the procedure through appointment scheduling. 
The standard of care delivery is a statement that is reached through the consensus identifying the desired outcome. Mostly, it is used as a measure of success within audit to address issues like the quality improvement, access to care, staff and patients’ safety, screening and assessment, grievance mechanisms, medication services and much more (Wager, Lee, & Glaser, 2017). 
A policy at the practice is a written statement detailing the particular action to be taken in a situation that is contractually binding (Wager, Lee, & Glaser, 2017). For example, a hospital could have a policy at the practice that after a patient has been discharged, they will be given the transportation services to the exit using a wheelchair ensuring they do not fall or even injure themselves. 
State and federal level in the health care department ensure all people access affordable health care and mostly find an effective way to deliver and even pay for the services in any particular country. It is also the responsibility of the state and federal level to affect the real change by examining cost and quality, aligning policies and goals, restructuring services to improve quality and make tangible changes of the citizens. 
 
 Healthcare Perception on the Level of Satisfaction
In healthcare, patient’s satisfaction and safety is the most important element that should be observed whenever quality service delivery is concerned.  That means, irrespective of the profession employed, the utmost need should be to satisfy the patient concern (Sofaer & Firminger, 2015). The perception of the healthcare delivery system in perspectives of provider seems to vary in one way or another.  However, patients' needs vary from one patient to another and therefore require different types of approaches. Most are the times when patients claim poor diagnosis and comparison with others. However, for the healthcare system, perception seems to differ due to policy observation and professionalism. For example, studies by Sofaer & Firminger highlight that satisfaction does not entail a superior service rather requires a service which is adequate or acceptable. 
Thus, as much as patients claim for a given type of service due to its superiority or satisfying nature, there are professional policies that should be observed which might vary with patient's expectation (Sofaer & Firminger, 2015). For example, a patient may opt for tablet medication rather than intravenous injections. However, healthcare providers have solid reasons for their perception of intravenous injection. Therefore, with regard to the provider and the patient perception, the satisfactory difference appears in terms of what is acceptable and adequate and what the patient perceives best. In terms of a policymaker, the satisfactory nature has a different dimension entailing a measure of satisfaction in terms of responsiveness, courtesy, empathy, and availability of healthcare attendance.
In this case, patient satisfaction is quantified in terms of healthcare attendant punctuality and concern to the welfare of the patient (Sofaer & Firminger, 2015). With regard to payer initiative, satisfaction is quantified in terms of the utility of a service or a product. In this case, the difference in satisfaction may be attributed to the experience a patient gets from a utility and what he or she was expecting.  Therefore, the payer initiative is subject to the utility experience of a healthcare product or service.
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